10 



20 



22 



1/7 



CHARGE INCURRING ACTIVITY SYSTEMS 
INCLUDING SHIPPING, COPY SERVICE 
ORDERS AND SUPPLY ORDERS 



30 



32 



CUSTOMER 



24 



50 



40 



52 



ACCESS VALUE ADDED 
INFORMATION 



44 



54 



EXTRACT CHARGEBACK 

INFORMATION BASED 
UPON FILTER CRITERIA 



CHARGEBACK 
PROCESSING 
SYSTEM - CAPTURE 
RAW TRANSACTION 
DATA - TRANSLATE 
AND STORE 
TRANSACTION 
DATA 



56 





r 


ENTER CUSTOMIZED 
LETER FIELDS ON THE 
BILL 


1 





42 y 



46 



58 



GENERATE, PRINT AND 
TRACK BILL 



CUSTOMER 
CHARGEBACK 
INFORMATION 

DATABASE 



FIG. 1 



200 



2/7 



210 



CUSTOMER 



TRACKING 
NUMBER 



SHIPMENTS 
212 



232 




222 



220 



TRACKING 
NUMBER 



E-BANKING 
SYSTEM 



230 1 



242 



TRANSACTION 
DETAILS 



1 



240 

SHIPPING 
PAYMENTS 
SYSTEM (IIS WEB 
SERVER, .NET) 



244 



SHIPPING 
PAYMENTS 
DATABASE (MS 
SQL SERVER) 

246 



CARRIER N 
(FEDEX) 

250 



252 



FIG. 2 



F-728 



300 



310 



3/7 



DAY 1 - CUSTOMER ENROLLS 
IN SHIPPING BILLING SYSTEM 


320 i 




NIGHT 1 - NEW CUSTOMER 
FILE SENT TO E-BANKING 
SYSTEM 




r 330 


DAY 2 - NEW SHIPPING CREDIT 
CARD ACTIVATED FOR 
CUSTOMER 


} 


r 340 



DAY 3 - SHIPPING SYSTEM 
EXTRANET SETS UP OR 
MODIFIES CUSTOMER 
ACCOUNTS WITH EACH 
CARRIER 



350 



DAY 4 - NEW CUSTOMER 
ACCOUNT ACTIVATED AND 
BILLING INFORMATION 
UPDATED USING NEW 
SHIPPING CREDIT CARD 



360 



DAY 5 - ALL NEW CUSTOMER 

SHIPPING IS CHARGED TO 
NEW SHIPPING CREDIT CARD 



370 

CREDIT CARD COMPANY 
PROVIDES LEVEL 
STATEMENTING DETAIL TO 
E-BANKING SYSTEM 



380 



CREDIT CARD COMPANY 

AUTHORIZES 
PASSTH ROUGH 
TRANSACTION TO E- 
BANKING COMPANY AND 
SETTLES TRANSACTION 



390 



MONTHLY SHIPPING 
CHARGES ARE ADDED TO 
CUSTOMER SERVICE BILL 
FROM THE CREDIT CARD 
ACCOUNT AND CUSTOMER 
RECEIVES DETAILED 
SHIPPING TRANSACTION 
REPORT 



FIG. 3 



F-728 



400 



4/7 



410 



420 





SHIPMENTS 


CUSTOMER 


I 

412 



CARRIER N 



432 



422 



430 f 



FINANCIAL 
SYSTEM 



442 



440 



SHIPPING 
PAYMENTS 
SYSTEM 



452 



450 



SHIPPING 
PAYMENTS 
DATABASE 



FIG. 4 



